change  ? 


The  information  is  there, 
but  can  you  find  it? 


of  the  great  challenges  facing  IT  is  the 
anage  staggering  amounts  of  information, 
hy  we  created  HP  SlorageWorks  Reference 
t  Storage  System  (RISS),  a  powerful  new 


The  right  storage  solution  doesn't  just  give  you  better  storage  control. 
It  helps  you  make  better  business  decisions. 

Storage  Management  Solutions 


CONTENTS 


ij 
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Exchange  Makes  Linux  Call 

In  the  Technology  section:  Joseph  Panfil  i 
part  of  a  team  moving  the  Chicago  Merc 


of  checks  goes  into  effect  this  we 


NEWS 


Spreadsheet  users  get  a  lift 
cial  analysis  tools  from  SAS. 


TECHNOLOGY 


0  Emerging  Technologies:  CPUs 
Rev  New  Engines.  Instead  of 
increasing  CPU  clock  speeds. 


OPINIONS 


ONLINE 


Storage  Networking  World 


2004: 


tout  how  personal  informa- 
on  is  collected  and  used  is  a 
?y  step  in  privacy  protection 


8  Tech  salaries  will  rts 


72  Frankly  Speaking:  Fran 


AT  DEADLINE 


Analytics  Tools  Aim  to 
Improve  on  Spreadsheets 


SAS,  Oracle  and 
Siebel  tackle 
financial  analysis 


H  We  needed 
something  to 
be  able  to  support  a 


able,  consolidated 
process  every  single 
month. 
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PeopleSoft  Will  Pay 
Former  CEO  S3.2M 


Users  Look  for  ILM, 
Virtualization  at  SNW 


A  slew  of  new  technology  offerings  are 
j  expected  to  be  unveiled  at  storage  show 


Roan  Winchester,  director  of 
backup  management  at  Catho- 


IBM's  SAN  File  System  Ver¬ 
sion  2.2  provides  ILM  capabil¬ 
ities  through  policy-based 

terns  Corp.  plans  to  show  off 
one  of  its  high-end  TagmaS- 


AMD  Adds  High-End 


Hackers  Hit  California 
With  Massive  ID  Theft 


Intel  Eyes  Optical 
Links  for  Systems 


Gain  personal  data 
of  about  1.4  million 
state  residents 


The  state  of  California  has 
from  the  University  of  Califor- 


computcr  that  contained  per¬ 
sonal  information  on  about 

viders  participating  in  the 
CDSS’s  In-Home  Supportive 
Services  (IHSS)  program. 


researchon  the  IHSS  program. 

on  Aug.  30  by  UC  Berkeley 
IT  staffers  using  intrusion- 

said.  Investigators  said  a  hack¬ 
er  exploited  a  vulnerability  in 
"commercially  available  data¬ 
base  software,"  but  they  don’t 


Without  adequate  forensic 
information,  investigators  face 

ing  the  intrusion  and  deter¬ 
mining  whether  the  IHSS 


whether  the  researcher  ad- 
|  hered  to  an  agreement  to  pro- 


NEWS 


'f  y  f  If*  W  w  jr  Storage  Open  Software  family 

iMIuH  Users  Look  tor  II  M,  sssriis=w 
Virtualization  at  SNW  £SS£ 

PaooleSott  Inc.  Hl«rin«wl  that  It  storage.  And  Hitachi  Data  Sys- 

wtll  pay  farmer  CtO  Craig  Con-  A  slew  of  new  technology  offerings  are  |  *»“  Winchester,  director  of  terns  Corp.  plans  to  show  off 

expected  to  be  unveiled  at  storage  show 

salary  atid  bonuses  ha  could  have  Cincinnati.  Winchester  said  he  managing  an  IBM  Enterprise 


Xerox  WorkCentre’  Pro  advanced  multifunction  systems 
not  only  print  up  to  3x  faster  than  competition.  They’re  even 
smart  enough  to  give  your  productivity  a  colorful  new  twist. 
There’s  a  new  way  to  look  at  it. 


The  advanced  thinking  built  into  the  Xerox 
WorkCentre*  Pro  family  makes  them  the 

any  network.  They  don’t  just  scan,  copy,  fax,  and 
e-mail,  they  do  it  at  network  printing  speeds 


job  while  printing  another,  so  work  gets  done 


faster.  And  their  Enhanced  Service  Program 
_  (ESP)  lets  you  fix  problems  before  they  happen, 
f  increasing  reliability.  And  now,  there’s  color.  The 
Xerox  WorkCentre*  Pro  40  prints  b&w  at  40  ppm; 
color  at  22  ppm.  It’s  one  more  way  our  full  line 


XEROX 
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NEWS 


IT  Pay  to  Rise  10%  to  15% 
Through  2007,  Study  Says 


Rotter  economy, 
demand  for  certain 
skills  will  drive 
increase.  Meta  says 


Aii  my  and  heightened 


new  study  unveiled  by  M< 
The  predictions  seem  t 


Conservative  View 

over  the  next  several  years, 
but  I  expect  the  growth  rates 

said  Bill  McQuiston,  CIO* at 
Truman  Medical  Centers  Inc. 


eir  late  50s  who  had  to 
few  years  will  begin  lej 


OQuickUnk  50250 


>cr  of  domestic  IT  jobs 


if  lackluster.  IT  job  market. 


Corporate  Financial 
Results  for  Latest  Quarter 


AMD 


Every  company  demands 

more  productivity 

and  flexibility. 


to 


NEWS 


ktibm  g,  MM 

HEEM  Microsoft  Scales  Back  Passport  Plan 


lint 


someone  planned  ahead...  someone  didn’t 


Being  vigilant  helps  avoid  surprises, 
in  SANs  as  in  life. 


by  visiting  www.finisar.com/plan 


Finis  ar 


R:  GLOBAL 


An  International 

IT  New  s  1  %est 

dents,  who  take  part  in  twice-a-week 

Briefly  Noted 

"Australia  is  a  world-class  software 

point,  he  added.  The  project  is  a  phil- 

offeringta  BtodtBer^'^iroira' 
service  In  Imfa.  through  a  partner¬ 
ship  with  Delhi-based  Bharti  Tele- 

cure  our  place  in  the  global  market,  we 

■  LAURA  ROHDE.  IDG  NEWS  SERVICE 

■  JOHN  RIBEIRO. 

■  SIOBHAN  MCBRIDE.  COMPUTERWORLD 
TODAY  (AUSTRALIA) 

Italians  Not  Fond 

Of  Online  Banking 

IDG  NEWS  SERVICE 

Groupe  Steria  SCA.  an  IT  services 

Cisco  Offers  IT  Skills 

To  U.K.  Prisoners 

■  imym.anks  arc  missing  out  on 
|  online  opportunities  because  Italian 

ingA6toHamb^ftwrneny. 

Global  IT  Challenaes 
Mirror  Those  in  U.S., 
SAS  Executive  Says 

I  flexible  enough  to  be  able  to 

Art  Cooks  is  president  of  SAS  pick  out  the  data  from  all  these 


money  down  that  huge  hole. 

We've  got  something  out 
there  from  SAS  that  can  actual¬ 
ly  do  IERP  consolidation]  — 

sues  we  have  with  IT  is  that 
so  badly  before,  people  are 


tend  to  be  stronger  outside  the  US. 
than  inside  the  US.?  All  these 

generally  struggling  with  the 
Hong  Kong  or  China  or  Aus- 


Europc  just  stopped  for  a 
quarter.  There  was  a  lot  of  un¬ 
to  a  halt.  It's  been  picking  up. 
but  there  was  a  definite  [cut¬ 
back]  in  Europe.  Less  so  in 


ROBUST  OBJECTS 
ABB  BOBUST  SQL 


BECAUSE  HYBRID  IS 
ACTUALLY  NOT  A  SOLUTION. 
(EXCEPT  FOR  CARS.) 


Cisco  Systems 


NEWS 


J7 


Red  Hat  Exec  Addresses 
Challenges  to  Open-Source 


WHEN  YOU  DECIDE 
ON  THE  SERVICE,  THIS  LOGO 
WILL  HELP  YOU  DECIDE 
ON  A  PROVIDER. 


Ri  Cisco- 

Powered 


«t  in  network  services  by  looking 


performance  and  reliability. 


the  Cisco  Guide  to  Buying  Managed  Network  Services  go  to 
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Fed  Law  Doesn’t  Yield 
E-voting  Consistency 


Some  states  buy 

C- VOting  machines:  The  federal  money  for  voi 

others  wait  for 

federal  guidelines  tSTsdi^T^M^fEiec- 


for  federal  dollars.  q  ' 


ical-lcver  voting  machines  chines."  Seligson  said. 

purchased  years  ago  arc  still 

In  use.  HAVA  will  eventually  Variable  Progress 

of  DR£  technology,  said  Secre-  has  led  to  uniformity.  In  state 


and  type  of  DRE  systems  to 

The  problem,  say  voting  cx- 
than  federal  dollars  to  fund 


problems  that  tarnished  the 


machines  in  the  1980*  using 
state  matching  funds  and  then 


tem  of  voting  technology 


For  example,  South  Carolina 
is  already  in  the  first  phase  of 
implementing  its  HAVA  plan, 
which  calls  for  the  deployment 


terms  of  these  voting  systems. 


Wyoming  won’t  choose  new 
equipment  until  after  the  Nov. 


Skeptics  Create  System  to  Monitor  E-voting 


a  system  to  monitor  e-voting  on 


bed  Voting  Foundation  and  Com¬ 
puter  Professionals  for  Social 
Responsibility  (CPSR).  The  sys¬ 
tem  will  be  used  by  the  Election 


Will  Doherty.  Verified  Voting's 
team  of  30  to  35  people  -  most- 


volunteers- has  worked  lo 
ready  the  system  by  Election  Day. 
The  leem  includes  five  core 


chairman  of  the  CPSR  working 
group  on  voting  technology. 

tage  bom  using  open-source 
tool  kits,  such  as  PHP  Surveyor. 


dents.  Doherty  said. 

If  a»  works  as  planned  on 
Election  Day.  incidents  reported 
via  EIRS  will  prompt  the  timely 
dispatch  ol  experts  to  problem 
locations  The  learn  indudes 
some  1,300  TechWatch  volun¬ 
teers  recruited  try  Verified  Volmg 


I  fct*rg,W4 


Fed  Law  Doesn’t  Yield 
E-voting  Consistency 

Some  states  hliv  I  feiUurcs  10  accommodate  ,  funds  ftom  states  to  qualify 
OU111C  SUUC5)  UUV  impaired  votets.  for  federal  dollars. 

e-VOting  machines;  TSe  federal  money  for  vot-  -HAVA  sets  federal  man- 

others  wait  for  I  tag  systems  “ especially  wel_  I  d““ on  vo,ing-  Ho're,er- 

federal  guidelines 


mil 
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BRAND  NEW. 

NOT  NEW  BRAND. 


Introducing  the  Fujifilm  3592  enterprise-class  data  storage  tape. 
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OPINION 


DON  TENNANT 


PIMM  FOX 


Unchosen  Exposure 


There  was  a  time  when  giving  up 
one’s  privacy  tended  to  be  a  matter  of 
choice.  In  the  early  '80s,  I  worked  for 
the  National  Security  Agency,  and  for 
the  sake  of  the  job,  I  elected  to  sacrifice 
my  privacy  to  a  degree  that  most  people  would  find 
appalling.  I  allowed  myself  to  be  polygraphed  on 
a  regular  basis,  which  entailed  being  strapped  into 


ve  no  longer  have  the 
choice.  1  had  no  option  but  to  allow 
my  checked  baggage  to  be  opened 
for  inspection  at  the  airport  when  I 
flew  out  of  Providence.  R.I.,  earlier 
this  month.  The  technology  used  to 


effective,  and  a  TSA  guy  in  an  ill- 
fitting  white  shirt  had  a  field  day 

through  the  huge  X-ray  machine. 


E-mail  Has 
The  Power 
To  Destroy 


USED  TO  THINK  that 
e-mail  would  generally 
.benefit  business  through 
i  easier  flow  of  information 

affords,  making  it  poi 


1  Iflili? 


1  m— -«  OPINION  . .  _ 

DON  TENNANT 

Unchosen  Exposure 

f  I  ^  HERE  WAS  A  TIME  when  giving  up  changed  a  lot  in  recent  years,  is  that 

|  one’s  privacy  tended  to  be  a  matter  of  “^noTpa’ontatto^iow6 

W  choice.  In  the  early  ’80s,  I  worked  for  my  checked  baggage  to  be  opened 

1  the  National  Security  Agency,  and  for  fte^Kntwiden^RL^IlIter1 

^  the  sake  of  the  job,  I  elected  to  sacrifice  this  month.  The  technology  used  to 

my  privacy  to  a  degree  that  most  people  would  find  sam  i,s  contents  was  apparently  in- 
appalling.  I  allowed  myself  to  be  polygraphed  on  nw^whitelihilfhld^fieiriUy 

a  regular  basis,  which  entailed  being  strapped  into  rummaging  through  it  after  it  passed 

a  chair  with  sensors  ceived  a  stern -,l  ola  h  «  Bh  h  h  ge  X-ray  machine 

wrapped  around  m>  torso  lion  warning  letter"  pro-  1  ho  CTOwd  wa,d“"* ,hc  sPecuclc 

PIMM  FOX 

E-mail  Has 
The  Power 

To  Destroy 

"■"USED  TO  THINK  that 

1  e-mail  would  generally 
-A.  benefit  business  through 
the  easier  flow  of  information 

communicate  more  efficiently. 

to  demonstrate  our  stupidity.  It's  the 
poisoned  chalice  of  white-collar  crime. 

Municipal  VoIP  Was  an  Easy  Decision 

T  HI  CITY  OF  HESPERIA.  CAUF.,  i  new  converged  network  willanei 
I  lust  underwent  a  VoIP  Imple'  age  SmOOO.  However,  the  bei 


ble  tor  financial  aid  at  Indiana  stale  II  Oman  men!  UabWIy  That's  Cosl 

unrveisdies  will  be  delayed  two  to  ng  Mote.'  Quldiljnk  49063]  And 
three  weeks  in  getting  hnfcng  after  lor  the  really  oarinoid.  how  about 
interface  broblemsweh  lenders  that  PC  you  sent  badi  lot  reoar’ 
How  many  SAP  installations  would  Wien  our  CAO  users' PCs  (and 


REASONS  TO  THINK  ABOUT 
HIGH-PERFORMANCE,  AFFORDABLE, 
64-BIT  IBM  SERVERS  WITH  INTEL* 
XEON"  PROCESSORS. 


XEON 


©server 


X  EON 


Complex  Architecture 


Exchange  [« 


Call 


The  Chicago  Mercantile  Exchange  credits  its 
migration  to  commodity  Intel-based  servers  and 
Linux  with  cutting  costs  and  shaving  100  milli¬ 
seconds  off  the  time  required  to  complete  a  trade. 


TECHNOLOGY 


BY  PATRICK  I 
THIBODEAU  | 


Exchanae  i 


mm  tnur 


Call 


The  Chicago  Mercantile  Exchange  credits  its 
migration  to  commodity  Intel-based  servers  and 
Linux  with  cutting  costs  and  shaving  100  milli¬ 
seconds  off  the  time  required  to  complete  a  trade. 


*  * 


THE  LEADER  IN  CUSTOMER 
ANALYTIC  APPLICATIONS  BRINGS 
YOU  A  NEW  GENERATION 
OF  ENTERPRISE  Bl  SOLUTIONS. 


petition.  Intense  profit  pressure.  Price  erosion.  Declining  loyalty.  Business  today 
dictates  working  not  just  harder,  but  smarter.  Meeting  these  new  business  demands,  and 
overcoming  the  inherent  challenges,  requires  a  new  generation  of  Bl  solutions  unavailable  from 
traditional  Bl  vendors. 


warehouses  and  across  enterprise  sources.  With  a 


t,  quickly  implemente 


ntegrate  with  your  infrastructure,  and  provide  low  TCO. 

Our  innovative  Bl  solutions  have  catapulted  Siebel  into  the  leadership  position  in  analytic 
applications  for  sales,  marketing,  service,  and  senior  management,  with  over  75%  of  our  customers 
using  Siebel  Business  Analytics  beyond  CRM  and  across  a  full  range  of  enterprise  sources. 


Siebel. 

Business  Analytics 


_ TECHNOLOGY 


As  a  federal  law  paving  the  way 
for  electronic  check  imaging  goes 
into  effect  this  week,  banks  are 
still  putting  technology  in  place 
to  make  it  work.  BY  LUCAS  MEAMAN 


Microsoft 
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TECHNOLOGY 


CHECK  FUNCTIONAL 
WORKFLOW 


ing  an  electronic  IRO  exchange  sys- 


f  Back -counter  capture  sonnet  via  a  Web  porta 

— -i  i== 


Common  Standards 

to  take  place,"  says  Feldma 


industry  involved  in  orchestrating  the  transit! 
“There  are  a  lot  of  people  who  arc  all  gloon 


|  “There's  a  collection  of  back-end  systems  that 

would  have  to  be  upgraded,  integrated,  replaced." 

|  have)  fine-tuned  their  paper  processing  systems.  A 
|  Ted  Kute.  senior  vice  president  of  item  processing 

I  Huntington  has  already  deployed  scanners  in  its 


Viewpointe  on  check  imai 


“Probably  of  all  banks  in 
40%  have  already  invested 


TECHNOLOGY 


I 


TECHNOLOGY 


u 


TECHNOLOGY 


EDS’s  futurist 
is  preparing  for 
the  coming  data 
flood  with  context- 
sensitive  text¬ 
mining  tools. 

BY  GARY  H.  ANTHES 


than-normal  forecast 


I  ployed  throughout  all  of  business.  All 


jj  5TB  to  7TB  a  day 

tion  makes  up  80%  to  Wo  of  the  aver¬ 
age  corporation's  information  content. 


i 


What’s  the  solution  to  that  problem? ' 


TECHNOLOGY 


COMPUTERWOme  October  25. 2804 
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Master  of  the  Mainframe 

IBM’s  Jim  Rhyne  talks  about  the  future  ...u,* 

of  big  iron  in  the  age  ofWcb  services 


which  recently  celebrated  its  ,15th  birth •  in  this  on-demand  integrated 
day.  As  part  of  his  job.  Rhyne  works  ing  environment  that  IBM  is  | 

with  customers  to  modernize  their  old  ing.  You'll  find  aggregations  i 


('ICS |  is  going  to  he  J2EK  and  Java. 
CICS  applications  change,  and  when 

the  WebSphere  environment. 


programming  library  into  something 
that’s  strikingly  similar  to  what  wc  have 
in  WebSphere  today.  It  provides  appli- 


TECHNOLOGY 


Sarb-Ox  Project 
Following  Script 


As  the  deadline  for  compliance  with  the 
financial  accountability  act  approaches, 
systems  testing  is  coming  along. 

By  Mathias  Thurman 


ancc.  Since  the  last  time  I 
[Quick  Link  484121.  we  ha 


Windows  NT  ad- 


SECURITY 
MANMEirS 
JOURNAL fl 


We  mainly  used  Cobit  (Con¬ 
trol  Objectives  for  Informa¬ 
tion  and  Related  Technology) 
to  help  identify  our  controls.  It 


in  the  right  direction. 


password  file  for  every  Ur 


ication  of  a  particular  objec- 
sting  procedure  and  re. 


FIREWALL 
SECURITY 
WITH  AN 
EDGE 


Defending  the  Remote  Office: 
Which  VPN  Technology  is  Best? 

FREE  Small-  to  Mid-Sized  Business  Guide 
Download  now!  mm.watchguard.com/go/13cw25 


uue 

'  WatchGuartf{2' 
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Copernic  Upgrades 
Desktop  Search 


Aten  Announces 
Eight-Port  Switch 


Adaptec  Releases 
Data  Replicator 


Openness  as  a  Privacy 
Protection  Strategy 


THE  challenge  that  new  computer, 
network  and  sensor  technologies  pose 
for  privacy  is  now  beyond  dispute.  At 
the  forefront  of  social,  legal  and  business 
struggles  over  defining  privacy  in  an  age 
of  increasing  exposure  of  personal  information  is  the 


prises  are  increasingly  trans- 


conncctcd  though  mobile  in- 


and  private  settings.  The 
dramatic  privacy  impact  of 


of  simpler,  less-networked  times?  I  do 
believe  so.  but  in  order  to  retain  the  di 
nity,  control  and  occasional  solitude  tl 

start  designing  systems  differently, 
as  a  design  philosophy  that  can  help 


lation  of  agreements  under  which  it  w 
collected.  Our  design  goal  should  be  t< 
provide  active  transparency  to  users.  1 

stand  the  purpose  of  it  and  can  check 
that  it’s  not  being  used  inappropriate!} 
Second,  protecting  privacy  in  an  in¬ 
creasingly  transparent  society  will  be 
possible  only  with  privacy  laws  that  re 
fleet  the  great  expansion  of  data  collec 
tion  and  infcrcncing  capabilities.  It’s  al 
ways  better  to  delete  personal  informa 
tion  that's  no  longer  needed  (or  should) 


1  TECHNOLOGY 

Copernic  Upgrades 
Desktop  Search 

■  Copti*  Tochnotogfos  Inc.  has 
irieMdlhrsiool.lolCopwiik: 
0«*ktap  Saifch.  which  futures 
faster  scanning  of  Microsoft  Out¬ 
look  e-mails,  improwd  computer 

dMs^pueriK.MSal'Si.- 

dowktad  ■  MfaWe  at  the  com¬ 
pany's  Web  site,  www.copemc. 

9fl/MC/HT/2000/XP  and  Internet 
Exploiw  5.0  or  later. 

DANIEL  J.  WEITZNER 

Openness  as  a  Privacy 
Protection  Strategy 

P  ■  *HE  CHALLENGE  that  new  computer,  re3'*  of  today's  information  networks 

1  "network  and  sensor  technologies  pose 

|H  for  privacy  is  now  beyond  dispute.  At  be,ieve  “• but  “> order » retain  the  dig- 

I  the  forefront  of  social,  legal  and  business 

®  struggles  over  defining  privacy  in  an  age  sun  desienin*!  w aems  differently, 

of  increasing  exposure  of  personal  information  is  the  asa'des^  ^StpCthm  ^Si^'ncy 

^  McAfee 


Don’t  Miss  The  IT  Event  Of  The  Year! 


9th  Annual  International 

IT  Service  Management 
Conference  &  Exhibition 

Orlando  February  6 -9, 2005 

Exclusive  Keynote! 

'  Sir  Tim  Berners-Lee  Cp  PINK 

i **,  Inventor  of  the  World  Wide  Web  ITaFtC 

( i  Named  One  Of  Time  Magazine’s  wo 

Greatest  Minds  Of  The  20th  Century 


ks  with  over  80  sessior 


Chan GL  I  m  World: 
Join  Thj.  1T1L  Rkyoia  lion 

Pink  Elephant  is  a  world  leader 
in  ITIL  Education,  Consulting  and  Managed  Services 


Drive  the  value  of  your  investment  in 
operational  software.  Once  and  for  all. 


STAFF  AND  ENTRY  LEVEL  POSITIONS 
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* 

FOUNDRY 


it  ca ret' rs.com 


it  careers 


it  ca reer.s. com 


it  careers 


IT  Cel  l  et' 


:om 


it  careers 


it  careers. con] 


it  careers 


Congratulations  winners! 

Storage  Networking  World  (SNW),  in  conjunction  with  Computerworld  and  the 
Storage  Networking  Industry  Association  (SNIA),  proudly  presents  the  fifth 
SNW  “Best  Practices  in  Storage"  Awards  Program.  This  program  honors  ten 
IT  user  "best  practice"  case  studies  selected  from  a  field  of  qualified  finalists. 

Meet  the  winners  at  the  SNW  Awards  Ceremony  - 
Wednesday;  October  27th,  7:30pm 

Winners  in  each  of  the  following  categories  are: 

Systems  Implementation _ 

•  Carlson  Companies,  Minnetonka,  Minnesota 

•  State  Street  Corporation,  Boston,  Massachusetts 

Honorable  Mention:  Paul,  Hastings.  Janofsky  &  Walker  LLP.  Los  Angeles,  California 

Storage  Reliability  and  Data  Recovery _ 

Winners 

■  Hershey  Entertainment  and  Resorts  Company  Hershey,  Pennsylvania 

•  MidAmerica  Bank,  Clarendon  Hills,  Illinois 
Honorable  Mention:  Calpine  Corporation.  Houston,  Texas 

Data  Lifecycle  Management _ 

Winners  ~ 

•  Adirondack  Electronics  Markets,  New  York,  New  York 

•  PPL,  Allentown,  Pennsylvania 
Honorable  Mention:  NASA  Mountain  View  California 

Industry  Regulation  Compliance  and  Corporate  Governance _ 

Winners 

■  MetLife  Investors,  Newport  Beach,  California 

•  Seattle  Northwest  Securities,  Seattle,  Washington 

Honorable  Mention:  The  Center  for  the  Evaluative  Clinical  Sciences,  Hanover,  New  Hampshire 

Innovation  and  Promise _ 

Winners 

•  New  Y6rk  State  Psychiatric  Institute,  New  York,  New  York 

■  Sports  Illustrated,  New  York,  New  York 
Honorable  Mention:  Warner  Musk  Group,  Burbank,  California 


high-content,  professional  setting  pi 
Answers  direct  from  experts.  And  tec 
year's  worth  of  intelligence  and  opp 
exclusively  from  Network  World. 


<6^*  "s&Ssr  ^ Cl 


□  imprivata-  S  solsoft 


www.nwfusion.com/NSFCW1  or  call  1  -800-643-4668 


THE  BACK  PA6E 


Scary  Monsters 


Dawn  of  the  Dead...  line 

The  IT  pM  fish  is  on  lo  llx  mfythmg  in  Ifc 
fice.  from  the  microwave  to  the  fire  alarm.  So  when 
the  fax  machine  starts  sending  fa*8s  with  big  black 
streaks,  fish  installs  a  new  machine.  But  the  same 
problem  returns  immediately  -  and  this  time,  fish  no¬ 
tices  it  happens  only  late  in  die  morning  on  some 
days.  Then  fish  notices  that  the  sun  shines  directly  on 
the  machine  in  the  late  morning  1  closed  the  blind.' 
says  fish. ’Problem  solved.' 


Halloween  is  almost  here.  Costumed  figures  will 
soon  be  lining  up  at  your  front  door  to  yell,  “Trick  or 
treat!”  You'll  see  Spider-Men  in  large  numbers  this 
year  and,  as  usual,  lots  of  princesses,  ballerinas  and 
angels.  But  you’ll  also  see  plenty  of  ghosts,  vampires, 
mummies,  skeletons  and  other  monsters  of  every  description. 

You  know  how  to  deal  with  the  monsters  at  your  doorstep.  You 
either  buy  them  off  with  a  handful  of  treats  for  each  of  them,  or  you 
turn  off  the  porch  lights  and  pretend  they’re  not  out  there. 

After  all,  you  know  there’s  nothing  to  fear  from  those  pint-size 
creatures.  The  really  scary  monsters  lurk  around  your  IT  shop. 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 
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Let  BEA  show  you  how  to  integrate 
your  business  processes  through 
Service-Oriented  Architecture. 

And  find  out  how  SOA  ready  your  company  is  with  a 
COMPLIMENTARY  soa  readiness  assessment  Benchmark  Report. 


Seeking  to  align  IT  with  business  goals? 
Need  to  deliver  business  services  faster7 


http://soa.bea.cGm/cwoct 


SOA  for  faster  delivery 


You’ve  heard  the  industry  buzz  ihon 

Service-Oriented  Architecture. 

How  this  software  design  approach  can  greatly  reduce  the 
costs,  time,  and  risks  of  business  integration  projects.  How 
research  shows  that  75%  of  large  enterprises  will  begin  a 
Service-Oriented  Architecture  (SOA)  implementation  by 
2006.  And  how  the  world's  leading  companies  are  already 
planning  SOA  deployments  to: 

Rapidly  implement  new  services  without  expensive  development 
Reduce  process  complexity  and  leverage  existing  investments 
Adapt  faster  to  changing  needs 

Seamlessly  connect  people  and  business  applications  together 


rs  and  insights  -  including  your  own  SOA  Readine 
hmark  Report  -  at  http://soa.bea.com/cwoct. 


■FASTER  DELIVERY.  Virgin  Mobile  USA  turned  to  BEA 
WebLogic  Platform”  to  launch  the  nation's  first  wireless  service 
targeted  to  the  youth  market.  Using  SOA  to  deliver  a  self-service 
customer  portal.  Virgin  Mobile  launched  its  prepaid  wireless  servici 
in  seven  months. 


BEA:  the  choice  for  SOA. 

BEA  is  a  world  leader  in  enterprise 
application  infrastructure  software, 
makers  of  the  first  and  only  integrated 
platform  for  application  development  and 
integration. The  BEA  WebLogic  Platform 
is  a  superior  framework  for  SOA  that 
streamlines  the  process  of  integrating 
business  applications  to  more  closely 
align  IT  with  business  objectives. 

So  you  can: 

Build  and  deploy  self-service  portals  faster 
Leverage  reusable  components  for  speed 
and  efficiency 

Avoid  trade-offs  between  urgent  business 
needs  and  long-term  flexibility 

BEA  is  a  leader  in  enterprise  application 
infrastructure.  Here's  why: 

Superior  open-standards  platform  for  SOA 
15,000  customers,  including  a  majority  of  the 
Fortune  Global  500 

Partner  for  1,300  leading  hardware  makers, 
ISVs,  Sis,  and  VARs 

Business  Integration  Journal's  2004  Vendor 


of  business  services. 


Plan  with  confidence. 
Deploy  with  speed. 

Using  BEA  for  SOA  based  business 
integration  delivers  proven  benefits: 

Increased  responsiveness:  faster  integration 
lets  you  deliver  business  services  faster 
Lower  risk:  open-standards-based  framework 
frees  you  from  being  locked  into  proprietary 
solutions  or  expensive  add-ons 
Higher  productivity  through  reusable  components 
and  easier-to-use  development  tools 

To  obtain  your 
COMPLIMENTARY 
SOA  Readiness 
Assessment 
Benchmark 
Report,  go  to: 


Find  out 

how  ready  you  really  are. 

Ready  to  reap  the  benefits  of  SOA? 

Now  you  can  find  out  how  ready  you 
really  are.  Using  our  SOA  Readiness 
Assessment,  you  can  see  where  your 
company  ranks  compared  to  industry 
averages  and  to  your  own  peers.  Just 
complete  the  online  questionnaire  and 
within  24  hours,  we'll  send  you  back  a 
complete  SOA  Readiness  Assessment 
Benchmark  Report  that  you  can  use  to: 

Evaluate  your  own  state  of  SOA  readiness 
Assess  your  company's  SOA  strengths  and 
weaknesses 

Support  your  SOA  plans  and  implementation 
strategies 

http://soa.bea.com/cwoct 

Act  now.  Don't  delay.  Whether  you're  already  implementing 
SOA  based  business  integration  or  just  beginning  to  plan, 

BEA  can  help  -  with  the  technology,  solutions,  and  implementation 
services  that  match  your  needs. 

Visit  http://soa.bea.com/cwoct  to  receive  your 
COMPLIMENTARY  SOA  READINESS  ASSESSMENT  Benchmark  Report. 


Oracle  Application  Server 


More  Features 


At  Half  the  Price 


ORACLE 


Oracle  Application  Server  lOg  is  half  the  price  of  BEA  WebLogic  Platform  8.1. 


